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Interview Summary 


Application No. 

09/923,320 


Applicant(s) 

SIMPSON, ANITA HOGANS 


Examiner 

Nicholas Martin 


Art Unit 

2154 





All participants (applicant, applicant's representative, PTO personnel): 



(1) Nicholas Martin . (3) Scott P. Zimmerman . 

(2) John Follansbee . (4) . 

Date of Interview: 06 April 2005 . 

Type: a)^ Telephonic b)Q Video Conference 
c)Q Personal [copy given to: 1)D applicant 

Exhibit shown or demonstration conducted: d)D Yes 
If Yes, brief description: . 

Claim(s) discussed: 1-57 . 

Identification of prior art discussed: Lefeber et al . 

Agreement with respect to the claims f)E3 was reached. g)D was not reached. h)D N/A, 



Substance of Interview including description of the general nature of what was agreed to if an agreement was 
reached, or any other comments: Proposed changes to amendments as attached. Examiner stated that proposed 
amendments overcome primary reference (102(e)) . 

(A fuller description, if necessary, and a copy of the amendments which the examiner agreed would render the claims 
allowable, if available, must be attached. Also, where no copy of the amendments that would render the claims 
allowable is available, a summary thereof must be attached.) 

THE FORMAL WRITTEN REPLY TO THE LAST OFFICE ACTION MUST INCLUDE THE SUBSTANCE OF THE 
INTERVIEW. (See MPEP Section 713.04). If a reply to the last Office action has already been filed, APPLICANT IS 
GIVEN ONE MONTH FROM THIS INTERVIEW DATE, OR THE MAILING DATE OF THIS INTERVIEW SUMMARY 
FORM, WHICHEVER IS LATER, TO FILE A STATEMENT OF THE SUBSTANCE OF THE INTERVIEW. See 
Summary of Record of Interview requirements on reverse side or on attached sheet. 



2)D applicant's, representative] 
e)IEI No. 




FQLLAMSBEE 
WTEWT EXAMINER 
lOLOGY CEOTER 2100 



Examiner Note: You must sign this form unless it is an 
Attachment to a signed Office action. Examiner's signature, if required 
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Summary of Record of Interview Requirements 



Manual of Patent Examining Procedure (MPEP), Section 713.04, Substance of Interview Must be Made of Record 

A complete written statement as to the substance of any face-to-face, video conference, or telephone interview with regard to an application must be made of record in the 
application whether or not an agreement with the examiner was reached at the interview. 

Title 37 Code of Federal Regulations (CFR) § 1.133 Interviews 

Paragraph (b) 

In every instance where reconsideration is requested in view of an interview with an examiner, a complete written statement of the reasons presented at the interview as 
warranting favorable action must be filed by the applicant An interview does not remove the necessity for reply to Office action as specified in §§ 1.11 1, 1 .135. (35 U.S.C. 132) 

37 CFR §1 .2 Business to be transacted in writing. 
All business with the Patent or Trademark Office should be transacted in writing. The personal attendance of applicants or their attorneys or agents at the Patent and 
Trademark Office is unnecessary. The action of the Patent and Trademark Office will be based exclusively on the written record in the Office. No attention will be paid to 
any alleged oral promise, stipulation, or understanding in relation to which there is disagreement or doubt. 



The action of the Patent and Trademark Office cannot be based exclusively on the written record in the Office if that record is itself 
incomplete through the failure to record the substance of interviews. 

It is the responsibility of the applicant or the attorney or agent to make the substance of an interview of record in the application file, unless 
the examiner indicates he or she will do so. It is the examiner's responsibility to see that such a record is made and to correct material inaccuracies 
which bear directly on the question of patentability. 

Examiners must complete an Interview Summary Form for each interview held where a matter of substance has been discussed during the 
interview by checking the appropriate boxes and filling in the blanks. Discussions regarding only procedural matters, directed solely to restriction 
requirements for which interview recordation is otherwise provided for in Section 812.01 of the Manual of Patent Examining Procedure, or pointing 
out typographical errors or unreadable script in Office actions or the like, are excluded from the interview recordation procedures below. Where the 
substance of an interview is completely recorded in an Examiners Amendment, no separate Interview Summary Record is required. 

The Interview Summary Form shall be given an appropriate Paper No., placed in the right hand portion of the file, and listed on the 
"Contents" section of the file wrapper. In a personal interview, a duplicate of the Form is given to the applicant (or attorney or agent) at the 
conclusion of the interview. In the case of a telephone or video-conference interview, the copy is mailed to the applicant's correspondence address 
either with or prior to the next official communication. If additional correspondence from the examiner is not likely before an allowance or if other 
circumstances dictate, the Form should be mailed promptly after the interview rather than with the next official communication. 

The Form provides for recordation of the following information: 

- Application Number (Series Code and Serial Number) 

- Name of applicant 

- Name of examiner 

- Date of interview 

- Type of interview (telephonic, video-conference, or personal) 

- Name of participant(s) (applicant, attorney or agent, examiner, other PTO personnel, etc.) 

- An indication whether or not an exhibit was shown or a demonstration conducted 

- An identification of the specific prior art discussed 

- An indication whether an agreement was reached and if so, a description of the general nature of the agreement (may be by 
attachment of a copy of amendments or claims agreed as being allowable). Note: Agreement as to allowability is tentative and does 
not restrict further action by the examiner to the contrary. 

- The signature of the examiner who conducted the interview (if Form is not an attachment to a signed Office action) 

It is desirable that the examiner orally remind the applicant of his or her obligation to record the substance of the interview of each case. It 
should be noted, however, that the Interview Summary Form will not normally be considered a complete and proper recordation of the interview 
unless it includes, or is supplemented by the applicant or the examiner to include, all of the applicable items required below concerning the 
substance of the interview. 

A complete and proper recordation of the substance of any interview should include at least the following applicable items: 

1 ) A brief description of the nature of any exhibit shown or any demonstration conducted, 

2) an identification of the claims discussed, 

3) an identification of the specific prior art discussed, 

4) an identification of the principal proposed amendments of a substantive nature discussed, unless these are already described on the 
Interview Summary Form completed by the Examiner, 

5) a brief identification of the general thrust of the principal arguments presented to the examiner, 

(The identification of arguments need not be lengthy or elaborate. A verbatim or highly detailed description of the arguments is not 
required. The identification of the arguments is sufficient if the general nature or thrust of the principal arguments made to the 
examiner can be understood in the context of the application file. Of course, the applicant may desire to emphasize and fully 
describe those arguments which he or she feels were or might be persuasive to the examiner.) 

6) a general indication of any other pertinent matters discussed, and 

7) if appropriate, the general results or outcome of the interview unless already described in the Interview Summary Form completed by 
the examiner. 

Examiners are expected to carefully review the applicant's record of the substance of an interview. If the record is not complete and 
accurate, the examiner will give the applicant an extendable one month time period to correct the record. 

Examiner to Check for Accuracy 

If the claims are allowable for other reasons of record, the examiner should send a letter setting forth the examiner's version of the 
statement attributed to him or her. If the record is complete and accurate, the examiner should place the indication, "Interview Record OK" on the 
paper recording the substance of the interview along with the date and the examiner's initials. 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Id re application of: 

SIMPSON, Anita H. Group Art Unit: 2 1 54 

Application No. 09/923,320 Examiner: MARTIN, Nicholas A. 
Filed: August 8, 2001 

TITLE: "System and Method For Notifying An Offline Global Computer Network User 

Of An Online Interactibn" 



PROPOSED RESPONSE FOR DISCUSSION WITH 
EXAMINER MARTIN 
ART UNIT 2154 



Hello Examiner Martin: 

I am faxing a proposed amendment for discussion. I called to schedule a telephone interview, but 
you wanted to first confer with your supervisor. You then said you would call me back later 
today, I am available all day Thursday 3/31, Friday morning 4/1, and nearly any time Monday 
through Wednesday of next week. 

You can reach me at (919) 387-6907. 

Thanks, 
Scott 
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PROPOSED AMENDMENT TO THE CLAIMS 

1. (Currently Amended) A method for notifying an offline global computer network user of 
an online interaction in whioh the offline user oould participate , the method comprising 
the steps of: 

monitoring users who log in to a website: 

as each us er logs in. comparing sp e cifying notification criteria of the offline user a 
the notification criteria specifying a particular user that logs in to the website: and 

when the particular user logs in to the website, sending a notification that the 
particular user has logged in to the website* the notification initiating an offline 
communication to the offline user 

monitoring activiti e s occurring on tho global computer network; 

comparing the activities to tho notification criteria; and 

if th e activities satiofy tho notification crit e ria, 

forwarding an offlin e communication to the offline user, wherein tho 

offline communication notifies th e offlin e user of the online int e raction , 

2. (Cancel) 

3. (Currently Amended) The method of claim 1 5 wherein the website onlino interaction is a 
chat room and the notification criteria further comprise at least one off 

a number of users logged into the chat room, 
a particular uoor logo into th e chat room, - and 

a request that the offline user log into the chat room, wherein the request is sent by 
a user logged into the chat room. 

4. (Currently Amended) The method of claim 1, wherein the website onlin e interaction is a 
game site and the notification criteria further comprise at least one off 
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a number of users logged into the game site, 
a particular user logo into the gom e site, and 

a request that the offline user log into the game site, wherein the request is sent by 
a user logged into the game site. 

5. (Currently Amended) The method of claim 1 , wherein the website onlin e interaction is an 
auction site and the notification criteria comprise entry of a bid that exceeds a high bid 
submitted bv the offline user instont messaging service and th e notification crit e ria 
comprise an event in whioh a buddy from a buddy hot of th e offline us e r logs onto th e 
instant m e ssaging oorvioe . 

6. (Currently Amended) The method of claim 1, wherein the website onlin e int e raction is an 
auction site and the notification criteria comprise at l e ast on e of: e ntry of a bid that 
e xceeds a high bid submitt e d by the offlin e user, and a number of bids submitted within a 
certain duration. 

7. (Currently Amended) The method of claim 12, further comprising reporting the 
indication to another offline user wher e in th e online int e raction is a ooll ov e r th e global 
computer network and the notification criteria comprise an e v e nt in whioh the offline 
subscrib e r receives an unansw e r e d ooll over the global comput e r n e twork . 

8. (Currently Amended) The method of claim 1, further comprising at least one of storing 
wh e r e in th e st e p of specifying furth e r compris e s opacifying contact information of the 
offline user, and tho st e p of forwarding comprises retrieving the contact information of 
the offline user, and sending forwarding the offline communication to the offline user in 
accordance with the contact information. 

9. (Original) The method of claim 8, wherein the contact information comprises a 
communication device type and an address of the communication device. 
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10. (Original) The method of claim 8, wherein the contact information comprises a plurality 
of communication device types of the offline user, addresses for each of the plurality of 
communication device types, and an order in which to attempt the plurality of 
communication device types. 

11. (Currently Amended) The method of claim i 8, wherein the step of sending forwardin g 
the offline communication comprises sending forwarding the offline communication to 
one of a wireline telephone, a wireless telephone, a caller identification device, a wireless 
access protocol device, a one-way pager, and an interactive pager. 

12. (Currently Amended) The method of claim 1, further comprising the steps of: 

receiving an indication from th e offline user as to whether the offline user will log 
in to the website join the online interaction : and 

reporting the indication to an online user us e rs with whom th e onlin e int e raction 
would take plac e. 

13. (Currently Amended) The method of claim 12, wherein the step of sending forwarding 
the offline communication comprises sending forwarding the offline communication to 
one of a wireline telephone and a wireless telephone, 

wherein the step of receiving the indication comprises receiving input of the 
offline user through an interactive voice response unit, and 

wherein the step of reporting the indication comprises transmitting the indication 
to the online user «se*& through a &e global computer network. 

14. (Currently Amended) The method of claim 13, wherein the step of receiving the 
indication comprises receiving audio input of the offline user and converting the audio 
input to text for transmission through the global computer network to the online user 

U0O10 ■ 
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15. (Currently Amended) The method of claim 13, wherein the step of receiving the 
indication comprises receiving audio input of the offline user, recording the audio input 
as in a digital audio file, and transmitting the digital audio file through the global 
computer network to the online user u s o fb. 

16. (Currently Amended) The method of claim 12, wherein the step of sending forwarding 
the offline communication comprises sending forwarding the offline communication to 
one of an interactive pager and a wireless access protocol device, 

wherein the step of receiving the indication comprises receiving input of the 
offline user from the interactive pager or the wireless access protocol device, and 

wherein the step of reporting the indication comprises transmitting the indication 
to the online user users through the global computer network. 

17. (Original) The method of claim 16, wherein the input comprises one of a standard 
message arid a customized message. 

18. (Currently Amended) The method of claim 1, wherein the notification comprises offline 
communication static the notification criteri a, states that th e notification oriterio has boon 
satisfi e d, and stato3 a time and a date that the notification criteria was satisfied. 

19. (Currently Amended) The method of claim 4 8, further comprising the step of requiring 
the offline user to provide a passcode before forwarding the offline communication. 

20. (Currently Amended) A computer system fo r providing notification of an online 
interaction occurring on a global computer network, the computer system performing the 
steps of comprising : 

monitoring users who log in to a website: 
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as each user logs in. comparing notification criteria of an offline user, the 
notification criteria specifying a particular user that logs in to the website: and 

when the particular user logs in to the website, sending a notification that the 
particular user has logged in to the website, the notification initiating an offline 
communication to the offline user 

fa) a plurality of network users, wh e r e in the plurality of network users 

p e rforms activiti e s on tho global comput e r n e twork r e lated to the online interaction; 
(fe) an offline global comput e r n e twork user; and 

(e) a service provider - in communication with tho plurality of network us e rs 

and th e offlin e global computer network user, 

wh e rein tho service provider io in communication with tho plurality of n e twork 
us e rs through th e global comput e r network, 

wh e r e in tho service provid e r has a communication interfac e through which tho 
s ervic e provider is in communication with the offlin e global computer n e twork us e r, 

whoroin tho oorvioe provid e r is adapt e d to monitor th e activiti e s of the plurality of 
network users, 

wh e r e in th e s e rvic e provider io adapted to compar e the activiti e s to oritoria - for 
notifying tho offline global oomputcr n e twork us e r of th e online interaction, and 

wh e r e in th e service provider is adapt e d to notify tho offlin e global computer 
n e twork user through tho communication interfac e if tho activiti es satisfy tho criteria , 

21. (Currently Amended) The computer syst e m of claim 20, wherein the website is a chat 
room and the notification criteria further comprise at Least one of D a number of users 
logged into the chat room and if) a request that the offline user log into the chat room- 
wherein th e request is sent bv a user logged into the chat room communication interface 
is adapted to notify tho offline global computer notwork user through one of a wireline 
tel e phone, a wireless t e l e phone, a caller id e ntification device, a wirel e ss acc e ss protocol 
device, a ono way pager, and an int e ractiv e pager . 
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22. (Currently Amended) The computer syst e m of claim 20, wherein the website is a game 
site and the notification criteria further comprise at least one of i) a number of users 
logged into the game site and iD a request that the offline user log into the game site, 
wherein the request is sent bv a user logged into the game site gorvioo provider is adapt e d 
to receive a response from the offlin e global computer network u se r, and to transmit - th e 
response to at loaot one of the plurality of network users . 

23. (Currently Amended) The computer syst e m of claim 20, wherein the website is an auction 
site and the notification criteria comprise entry of a bid that exceeds a high bid submitted 
bv the offline user communication interfao e is adapted to notify the offiino global 
comput e r network user through on e of a wir e line telephone end a wireless t e lephone, 

wherein tho communioation interfac e includ e s on int e ractive voice r e sponse unit 
with whioh to rec e ive a r e sponse from th e offline global comput e r n e twork user, and 

wh e r e in th e sorvioo provider i3 adapted to transmit the response to at least on e of 
th e plurality of n e twork users . 

24. (Currently Amended) The computer system of claim 20, wherein the computer further 
performs at least one of the following steps: D storing contact information of the offline 
user, LP retrieving the contact information of the offline user, and HO sending the offline 
communication to the offline user in accordance with the contact information activities 
oompriso at least on e of chat room activity, game oito activity, instant m e ssaging activity, 
auotion activity, and activity r e lat e d to calls over th e global oomputer network . 

25. (Currently Amended) The computer syst e m of claim 30 24, wherein the contact 
information comprises a communication device type and an address of the 
communication device criteria compris e one of: 

a number of us e rs logged into one of a chat room and a game site, 
a particular us e r logs into on e of a chat room and a gam e site, 
a r e qu e st that tho offlin e global oomputor network us e r log into one of a chat room 
and a game site, 
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an e vont in whioh a buddy from a buddy list of tho offlin e global computer 
network uoer logs onto on instant messaging service, 

e ntry of an auotion bid that oxooods a high bid submitted by th e ofllino global 
e omput e r network uacr, 

q number of bids submitted to an auotion within a certain duration, and 

an e v e nt in whioh th e offline aubsoribor receives an unonoworod call over tho 
global oomputor network . 

26. (Currently Amended) The computer system of claim SO 24, wherein the contact 
information comprises a plurality of communication device types of the offline user. 
addresses for each of the pl urality of communication device types, and an order in which 
to attempt the plurality of commu nication device types further comprising q da tabase 
aeoogpiblo to tho oorvioo provider, wherein tho database contains tho criteria , 

27. (Currently Amended) The computer system of claim 26 24, wherein the step of sendin g 
the offline communicatio n comprises sending the offline communication to one of a 
wireline telephone, a wireles s telephone, a caller identification device, a wireless access 

. prQtocol device, a one-way pager, a nd an interactive pager database oontaino contact 
information defining how to notify tho offline global computer network user . 

28. (Currently Amended) The computer s y s tem of claim 3? 20, wherein the contact 
information comprises a communication dovioo typo and an address of tho 
e ommunioation device computer further performs the following steps ; 

receiving an indication f as to whe ther the offline user will log in to the website- 

and 

reporting the indication to an online \ iser. 



page 8 



PAGE 8/25 * RCVD AT 3/28/2005 1:42:57 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-1/24 " DNIS:2733970 * CSID:91 93876959 * DURATION (mm-ss): 09-44 



Mar 28 2005 1:45PM SCOTT P ZIMMERMAN PLLC 919387G959 p. 9 

BS01O66 



29. 



U.S. Application No. 09/923,320 Examiner MARTIN Art Unit 2 1 54 
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(Currently Amended) The computer system of claim U 24, wherein the step of sending 
the offline communication comprises sending the offline communicatinn to one of a 
wireline tele phone and a wireless telephone. 

wherein the step of receiving the i n dication comprises receiving input of ^ 
offline user th rough an interactive voice response unit and 

wherein the step of reporting the indicatio n comprises t^ nsmitting the indict.™ 
t o the online user through a global computer network Hntnh„™ nnr^ n r - nn nc o do that 
tho offline global computer network uoor muat provide to roooivo the notification . 

30. (Currently Amended) A system ft* providing notification of an online interaction 
occurring on a global computer network, the system comprising performing the step * nf- 

monitorin g users who log in to a website: 

as each user logs in, comparing not i fication criteria of an offline user, the 
notification criteria specifying a particular user that logs in to the wehsite; anH 

when the particular user logs in to the weh s ite. sending a n offline commimiratinn 
to the offline user, the offline communication notifyi ng the offline user that the r *rf.>.,1 f y 
user has logged in to the website 

a n offline global oomputor network uoor; 

fl£ tt Plurality of network ua e ro in communication with tho global oomputor 

network ; 

W a oito in oommunienrinn »rith thn ph.-nHty n f nrTi v m\ t m o r: th ro ugh Uiu 

global oomputor network, 

whoroin tho plurality of notworlc uoora perform aotMtioo rolatod t o dm 
onlino interaction on tho oito, 

whoroin tho oito io adoptod to monitor tho aotiviticj of tho plurality of 
n e twork uoora, and 

whoroin tho oito in adapted to oomparo tho activities to oritoria foi 
notifying tho offlino global oomputor notwork uocr of on onlino into i a ut i u u, mid 
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fd) a oervioo providor in communication with th e oito and tho offlino global 

computer network uoor, 

wh e rein tho oorvio e providor io in communication with tho site through tho global 
computer network, 

wherein tho Gorvioo providor has a communication interface through whioh tho 
s e rvioo provider io in communication with tho offlino global computer n e twork uoor, and 

wher e in tho oito ia adapted to notify tho gorvioo providor if th e activities satisfy tho 
c rit e ria in response to whioh tho Gorvioo provid e r is adapted to notify tho offline global 
computer network user through tho communication intorfaoo . 

3 1 . (Currently Amended) The system of claim 3 0, wherein the website is a chat room and the 
notification criteria further co mprise at least one of ft a number of users logged into the 
chat room and ii) a request that the o ffline user log into the chat room, wherein the 
request is sent by a user logged int o the chat room furth e r oompriaing a databaao 
aeoeaoiblo to tho ait o , wheroin th e database contains tho criteria . 

32. (Currently Amended) The system of claim 3+ 30, wherein the website is a game site and 
the notification criteria furt her comprise at least one of i) a number of users logged into 
the game site and ii) a requ est that the offline user log into the game site, wherein the 
request is sent by a user logged into the pame site rfntnhnnn nnntninn ^ ntnrt i n f Pr mfi t i o n 
of tho offlino global oomputor network usor, and whoroin tho aito passes tho oontact 
information to tho oorvico provider . 

33. (Currently Amended) The system of claim 3+ 10, wherein the website is an auction site 
and the notificati on criteria comprise entry of a bid that exceeds a high bid submitted by 
the offline user furth e r comprising a oooond database aooooaiblo to tho service providor, 
whoroin tho aocond databaoo oontaina oontaot information of tho offline global oomput o r 
network user. 
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34. (Currently Amended) The system of claim 30, wherein the system further performs at 
least one of the following steps: ft st oring contact information of the offline user, ii) 
retrieving the contact info rmation of the offline user, and Hi) sending the offline 
communication to the offline user in accordance with the contact information 
oommunioation int e rface is adaptod to notify tho offline global computer network usor 
through one of a wir e line telephone, a wirolooa telephone, a oollor identification dovioo, a 
wirel e ss aooooo protocol device, a ono way pagor, and on interactive pager . 

35. (Currently Amended) The system of claim 30 34, wherein the contact information 
comprises a communication device type and an address of the communication device 
service provider is adapted to roooivp q response from tho offline global computer 
n e twork user, and to transmit tho response to at least ono of th e plurality of network us e rs . 

36. (Currently Amended) The system of claim 33 34, wherein the contact information 
comprises a plurality of communication device types of the offline user, addresses for 
eaph of the plurality of communication de vice types, and an order in which to attempt the 
plurality of communication device types oommiininntinTi inW™ rt ;„ n^p^ t ^ not jfy fo c 
offlin e global computer network usor through ono of a wireline telephone and a wireless 
t e l e phon e , 

whoroin the oommunioation intorfaoo inoludes an intoractivo voioo response unit 
with whioh to rocoivo a response from the offline global computer network user, and 

whoroin tho oorvioo provider is adaptod to transmit tho response to at least ono of 
the plurality of network users . 

37. (Currently Amended) The system of claim 34, wherein the step of sending the offline 
communication comprises sending the offline communication to one of a wireline 
telephone, a wireless telephone, a caller i dentification device, a wireless access p rotocol 
device, a one-way pager, a n d an interactive pager activiti e r , omriprir:n nt lr»not nnn pf chat 
room activity, gamo site activity, instant messaging activity, auotion aotivity, and activity 
r e lated to calls ovor th e global oomputor n e twork , 
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38. (Currently Amended) The system of claim 30, wherein the system further performs the 
following steps : 

receiving an indication from the offline user as to whether the offline user will log 
in to the website: and 

reporting the indication to an online user 

criteria oompriso ono of: 

a number of usoro logged into one of a ohat room and a gome site, 
a particular user logo into ono of a ohat room and a gome sito^ 
a request that the offline global computer network us e r log into ono of a ohat room 
and a gamo site, 

an event in whioh a buddy from a buddy hot of the offlino global computer 
network uaor logo onto an inatant messaging service, 

e ntry of an auction bid that exceeds a high bid aubmittod by tho offlino global 
computer network usor, 

a number of bids submitted to an auotion within a o e rtnin duration, and 

an ev e nt in whioh tho offlin e subscriber receives on unanswered call over the 
global oomputor network . 

39. (Currently Amended) The system of claim W 38, wherein the step of sending the offline 
communication comprises sending the offline communication to one of a wireline 
telephone and a wireless telephone. 

wherein the step of receiving t he indication comprises receiving input of the 
offline user t hrough an interactive voice response unit, and 

wherein the step of reporting th e indication comprises transmitting the indication 
to the online us er through a global computer network 

further comprising a plurality of offlino global computer n e twork users, 
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wher e in tho servic e provider is in oommunioation with tho plurality of offline 
global oomputer network users through tho oommunication intorfaoo; 

wher e in th o site oontaino a list of subscribers who want to rcooivo the notification 
of tho online intoraotion, whoroin tho subscribers ore part of tho plurality of offline global 
oomputer network uaors, 

wh e rein tho oritoria compris e s a request from tho plurality of network us e rs for at 
l e ast one of tho subscribers to log onto th e site, and 

wh e rein tho service provider is adapted to notify tho at least one of tho subscribers 
through tho oommunioation interface . 

40. (Currently Amended) A system for notifying an offline global oomputer networ k user of 
an online interaction in which the offline uoor could participate , the system comprising: 

(a) a means for retrieving sp e cifying notification criteria of the offline use r, the 
notification criter ia specifying a particular user that logs in to a website : 

(b) a means for monitoring users who log in to the website activiti e s occurring on tho 
global computer n e twork ; 

(c) a means for comparing the logged in users activiti e s to the notification criteria; 
and 

(d) a means for sending a notification that the particular user has logged in to the 
website, the notification initiating an offline communication to the offline user 
forwarding an offlin e oommunioation to tho offline us e r, wherein tho offline 
communication notifies tho offline user of tho online intoraotion . 

11. (Currently Amended) The system method of claim 40, wherein the website enfee 
intoraotion is one of a chat room, a game site, an instant mosoaging servieey and an 
auctio n, and a oall made ov e r tho global computer network . 

12. (Currently Amended) A method for notifying an offline global computer notwork user of 
an interaction in which the offline user could participate, wherein the interaction occurs 
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on a website global oomputar network sito that focilitatoo real timo online interactions 
b e tween two or moro users , the method comprising the steps of: 

retrieving e stablishing conditions under which to notify the offline use r, the 
conditions s pecifying a particular user that logs in to the website : 

monitoring aotivitioo on the site users who log in to the website : 
comparing the logged in users activities to the conditions; and 
if the activities satisfy the conditions, sending a notification that the p articular 
usqr has logged in to the website, the no tification initiating an offline communication tn 
the offline user notifying the offline user via an offline communication of the interaction . 

43. (Currently Amended) Hie method of claim 42, wherein the website is one of a chat site, a 
game site, and an auction site. 

44. (Currently Amended) The method of claim 42, wherein tho global computer network is 
the Internet further comprising at least one of the following steps: i) storing contact 
information of the offline user, ift retrieving th e contact information of the offline user. 
and iii) sending the offline communication to the offline user in accordance with the 
contact information . 

45. (Currently Amended) The method of claim 42, wherein the conditions are further 
comprise one of: 

when the number of users logged into the site exceed a preset amount, 
when a particular uaor logs into tho site ; and 

when a user logged into the site requests that the offline user log into the site. 

46. (Currently Amended) The method of claim 43 44, wherein the offline communication is 
one of a wireline telephone call, a wireless telephone call, a message sent to a caller 
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identification device, a message sent to a wireless access protocol device, a message sent 
to a one-way pager, and a message sent to an interactive pager. 

47. (Currently Amended) The method of claim 42, further comprising the steps of: 

receiving an indication from the offline uaor as to whether the offline user will 
join the interaction; and 

reporting the indication to users logged into the webs ite. 

48. (Currently Amended) A method for notifying an offline global oomputor network user of 
an interaction in which the offline user could participate, wherein the interaction occurs 
on an instant messaging service, the method comprising the steps of: 

associating a group of users with the offline user; 

monitoring whether a particular user lo^s usoro of tho group of up pro log into the 
instant messaging service; 

if a the particular user of tho group users logs into the instant messaging service, 
then sending a notification that the particular user has logged in to the instant messaging 
service, the notification initiating an offline communication to the offline user «ftti4ymg 
tho offline uoor via an offline communication of th o interaction with the usorj 

receiving an indication as to whethe r the offline user will join the instant 
messaging service; and 

reporting the indicati on to users logged into the instant messaging service . 

49. (Cancel) 

50. (Cancel) 

51. (Currently Amended) A method for notifying an offline globed oomputor network user of 
activities occurring on an auction website, the method comprising the steps-of: 
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retrieving e stabliohing conditions under which to notify the offline use r, the 
conditions specifying a partic ular user that logs in to the auction website : 

monitoring the activities * on tho users who log in to the auction web site: 
comparing the aotivitios logged in users to the conditions; and 
if the activities satisfy the conditions, sending a notification that the particular 
user has logged in to th e auction website, the notification initiating an offline 
communication to the offline user nnrifirjn r r trm nfflinn ,mnr nf t h? nrtiviticj via ono of a 
telephone and a oail e r identification dovioo . 

52. (Original) The method of claim 5 1 , wherein the conditions are one of: 

when a bid is entered that exceeds a high bid of the offline user, and 
when the number of bids entered with a duration exceeds a preset amount. 

53. (Currently Amended) The method of claim 51, further comprising the steps of: 

receiving an indication from tho offline user as to whether the offline user will log 
onto the auction web site and participate in tho aotivitios ; and 

reporting the indication to a user users logged into the auction website. 

54. (Currently Amended) The method of claim 5 1 , further comprising the step-Qf steps-e£ 

receiving a high bid from tho offline uoor via tho ono of a telephone and a pallor 
id e ntification devioc; and 

reporting the a high bid from the offline user to users logged into the auction 
webs ite. 
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55. (Currently Amended) A method for notifying on offline global computer network a user 
of a call over a global computer network to the offline user, the method comprising the 
steps of: 

monitoring the global oomputor network for calls to a the network address of the 
offline user; and 

if a call from a calling party to the network address is unanswered, notifying the 
offlin e user of the unanswered call via an offline communication; 

receiving an indication from the u ser as to whether the user will accept the call to 
the network address: and 

reporting the indication to the calling party . 

56. (Original) The method of claim 55, wherein the offline communication is one of a 
wireline telephone call, a wireless telephone call, a message sent to a caller identification 
device, a message sent to a wireless access protocol device, a message sent to a one-way 
pager, and a message sent to an interactive pager. 

57. (Cancel) 
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REMARKS 

In response to the Office Action dated January 27, 2005, the Assignee respectfully 
requests reconsideration based on the above claim amendments and the following remarks. 
Assignee respectfully submits that the pending claims distinguish over the cited art of record. 

The United States Patent and Trademark Office (the "Office") rejected claims 1-2, 7-13, 
15-18, 20-24, 26-28, 30-37, 39-44, 46-51, and 55-57 under 35 U.S.C. § 102 (e) as being 
anticipated by Published United States Patent Application 2002/0046299 to Lefeber et al. Claim 
3 was rejected under 35 U.S.C. § 103 (a) as being obvious over Lefeber in view of Published 
United States Patent Application 2001/0051989 to MoncreifF. Claims 4, 19, and 29 were 
rejected under 35 U.S.C. § 103 (a) as being obvious over Lefeber in view of Published United 
States Patent Application 2002/0028708 to Busch et al Claim 5 was rejected under 35 U.S.C. § 
103 (a) as being obvious over Lefeber in view of Published United States Patent Application 
2002/0111813 to Capps. Claims 6 and 52-54 were rejected under 35 U.S.C. § 103 (a) as being 
obvious over Lefeber in view of Published United States Patent Application 2004/0073507 to 
Scott Claim 14 was rejected under 35 U.S.C. § 103 (a) as being obvious over Lefeber in view of 
Published United States Patent Application 2002/0124100 to Adams. The Assignee shows, 
however, that the amended claims are patentably distinguishable over Lefeber, Moncreiff, Busch, 
Capps, Scott, and/or Adams, whether considered singularly or in any combination. 

Rejection of n»im« mu ter 3S U.S.C. 6 102 (e\ 

The United States Patent and Trademark Office (the "Office") rejected claims 1-2, 7-13, 
15-18, 20-24, 26-28, 30-37, 39-44, 46-51, and 55-57 under 35 U.S.C. § 102 (e) as being 
anticipated by Published United States Patent Application 2002/0046299 to Lefeber et al. A 
claim is anticipated only if each and every element is found in a single prior art reference. See 
Verdegaal Bros. v. Union Oil Co. of California, 814 F.2d 628, 631, 2 U.S.P.Q. 2d (BNA) 1051, 
1053 (Fed. Cir. 1987). See also Department of Commerce, Manual of Patent 
Examining Procedure, § 2131 (orig. 8* Edition) (hereinafter "M.P.E.P."). As the Assignee 
shows, the amended claims are patentably distinguishable over Lefeber. The reference to Lefeber 
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does not anticipate the claims, so the Assignee respectfully requests that Examiner Martin 
remove the 35 U.S.C. § 102 (e) rejection of the claims. 



The pending claims have been amended. All the claims now recite methods, computers, 
or other systems that notify an offline user of an online user. As users log in to a website, the 
offline user's notification criteria are compared. The notification criteria specify a particular user 
that logs in to the website. When that particular user logs in, a notification is sent. A "clean" 
version of claim I, for example, is reproduced below. 

1 A method for notifying an offline user of an online user, the method comprising the steps 
of: 



monitoring users who log in to a website; 

as each user logs in, comparing notification criteria of the offline user, the notification 
criteria specifying a particular user that logs in to the website; and 

when the particular user logs in to the website, sending a notification that the particular 
user has logged in to the website, the notification initiating an offline communication to the offline 
user. 



All the other independent claims include similar features. 



Lefeber does not anticipate the claims. As Examiner Martin noticed, Lefeber is 
completely silent to monitoring users that log in to a website and sending a notification when a 
particular user that logs in to the website. Because Lefeber fails to contemplate such features, the 
Assignee respectfully requests that Examiner Martin remove the 35 U.S.C. § 102 (e) rejection of 
the claims. 



Rejection of Claim 3 under 35 U.S.C. § 103 f a) 

Claim 3 was rejected under 35 U.S.C. § 103 (a) as being obvious over Lefeber in view of 
Published United States Patent Application 2001/0051989 to Moncreiff. If the Office wishes to 
establish a prima facie case of obviousness, three criteria must be met: 1) the Examiner must 
identify "some suggestion or motivation... to modify the reference"; 2) the Examiner must 
identify "a reasonable expectation of success"; and 3) "the prior art reference must teach or 
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suggest all the claim limitations." DEPARTMENT OF COMMERCE, MANUAL OF PATENT 
EXAMINING PROCEDURE, § 2143 (orig. 8 th Edition) (hereinafter "M.P.E.P."). The Assignee 
shows, however, that the attempted combination of Lefeber and Moncrelff fails to teach or 
suggest all the features recited in the independent claims. The Assignee also shows that 
Examiner Martin has failed to properly present a prima facie case for obviousness. The Assignee 
thus respectively requests that Examiner Martin remove the § 103 (a) rejection. 

1. The Prima Facie Case of Obviousness Fails to Teach or Suggest All the Claimed 
Features 



The independent claims are not obvious. All the independent claims recite methods, 
computers, or other systems that notify an offline user of an online user. As users log in to a 
website, the offline user's notification criteria are rompared. The notification criteria specify a 
particular user that logs in to the website. When that particular user logs in, a notification is sent. 

The Examiner's proposed combination of Lefeber and Moncreiff "fails to teach or suggest 
such features. The proposed combination of Lefeber and Moncreiff is completely silent to the 
features recited in the independent claims. No where does Lefeber and/or Moncreiff teach or 
suggest: "monitoring users who log in to a website; as each user logs in, comparing notification 
criteria of the offline user, the notification criteria specifying a particular user that logs in to the 
website; and when the particular user logs in to the website, sending a notification that the 
particular user has logged in to the website, the notification initiating an offline communication 
to the offline user" 

Examiner Martin is correct — several times Aibncre^discusses the number of users in a 
chat room. See, e.g., Published United States Patent Application 2001/0051989 to Moncreiff 
(Dec. 13, 2001) at paragraphs [0009], [0045], [0050], [0057], [0058], and [0059]. No where, 
however, does Moncreiff monitor when a particular user logs in to a website and then send a 
notification that the particular user has logged in to the website. Examiner Martin points to 
paragraph [0003], but the Assignee finds no such teaching or suggestion. Paragraph [0003] 
reviews the basics of chat room use, such as "relaying" text between "occupants" of the chat 
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room. Paragraph [0003] also describes how two users can arrange to "meet" in a private chat 
room for private conversation. Neither paragraph [0003], nor Moncreiffin toto, teach or suggest 
the features recited in the independent claims. The Assignee thus respectively requests that 
Examiner Martin remove the § 103 (a) rejection. 

Moncreiffis also silent to other features. Claim 3 also recites that the notification criteria 
further comprise "a request that the offline user log into the chat room, wherein the request is 
sent by a user logged into the chat room." Examiner Martin points to paragraph [0012], yet, 
again, the Assignee finds no such teaching or suggestion. Paragraph [0012] discusses "keying" a 
website to a broadcast channel. Neither paragraph [0012], nor Moncreiff in toto, teach or suggest 
the features recited in claim 3. The Assignee thus respectively requests that Examiner Martin 
remove the § 1 03 (a) rejection. 

2. The Prima Facie Case of Obviousness Must Fail for Lack of Teaching, 
Suggestion, or Motivation 



The Examiner's attempted prima facie case for obviousness fails to establish any 
teaching, suggestion, or motivation. If the Office wishes to establish a prima facie case of 
obviousness, three criteria must be met: 1) combining prior art requires "some teaching, 
suggestion, or motivation to do so found either in the references themselves or in the knowledge 
generally available to one of ordinary skill"; 2) there must be a reasonable expectation of success; 
and 3) all the claimed limitations must be taught or suggested by the prior art. Department of 
Commerce, Manual of Patent Examining Procedure, § 2143 (orig. 8" 1 Edition) 
(hereinafter "M.P.E.P."). When the motivation to combine the teachings is not apparent, the 
Examiner has a duty to explain why the combination is proper. See id. at 2142; see also In 
re Skinner, 2 U.S.P.Q.2d (BNA) 1788 (Bd. Pat App. & Inter. 1986) (emphasis added). Even if 
the references teach all aspects of the claimed invention, the Examiner's prima facie case 
must still include some objective reason to combine the references. See M.P.E.P. at § 
2143.01; see also In re Levengood, 28 U.S.P.Q.2d (BNA) 1300 (Bd. Pat. App. & Inter. 1993) 
(emphasis added). 
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Here, the office action fails to identify any teaching, suggestion, or motivation to combine 
the cited references. The Examiner makes no effort to explain why the proposed combination of 
Lefeber and Moncreiff is proper. Because the Examiner has failed to carry the initial burden of 
factually supporting the prima facie conclusion of obviousness, the Examiner is required to either 
i) supplement the rejection in the next office action or ii) remove the rejection. If the Examiner 
chooses to supplement the rejection in the next office action, that next office action cannot be 
made final without violating the Assignee's Due Process rights. 

3. The Prima Facie Case of Obviousness Must Fail for Lack of Expectation of 
Success 

The Examiner's attempted prima facie case for obviousness fails to establish any 
expectation of success. If the Office wishes to establish a prima facie case of obviousness, the 
Examiner must identify a reasonable expectation of success. See DEPARTMENT OF COMMERCE, 
Manual of patent Examining Procedure, § 2143 (orig. 8 th Edition) (hereinafter 
"M.P.E.P."). 

Here, the office action fails to identify any expectation of success. The Examiner makes 
no effort to explain why one of ordinary skill in the art would expect success when attempting to 
combine Lefeber and Moncreiff. Because the Examiner has failed to cany the initial burden of 
factually supporting the prima facie conclusion of obviousness, the Examiner is required to 
remove the rej ection. 

Rejection of Claims 4. 19 & 29 under 35 U.3.C. 8 103 (si\ 

Claims 4, 19, and 29 were rejected under 35 U.S.C. § 103 (a) as being obvious over 
Lefeber in view of Published United States Patent Application 2002/0028708 to Busch et aL The 
Examiner's proposed combination of Lefeber and Busch, however, again fails to teach or suggest 
the features recited in the independent claims. No where does Lefeber and/or Busch teach or 
suggest: "monitoring users who log in to a website; as each user logs in, comparing notification 
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criteria of the offline user, the notification criteria specifying a particular user that logs in to the 
website; and when the particular user logs in to the website, sending a notification that the 
particular user has logged in to the website, the notification initiating an offline communication 
to the offline user." Examiner Martin points to paragraph [0039] of Busch, but the Assignee 
finds no such teaching or suggestion. Paragraph [0039] discusses inputting a usemame and 
password to log in to a gaming website. Neither paragraph [0039], nor Busch in toto, teach or 
suggest the features recited in claims 4, 19, and 29. The Assignee thus respectively requests that 
Examiner Martin remove the § 1 03 (a) rejection. 

The Examiner's prima facie case must fail for other reasons. As this response explains 
above, the Examiner's attempted prima facie case for obviousness fails to establish any teaching, 
suggestion, or motivation. Tb e Examiner's attempted prima facie case for obviousness also fails 
to establish any expectation of success. Because the Examiner has failed to carry the initial 
burden of factually supporting the prima facie conclusion of obviousness, the Examiner is 
required to remove the rejection. 



Rejection o f Claim 5 under 35 U.S.C. S 103 (a) 

Claim 5 was rejected under 35 U.S.C. § 103 (a) as being obvious over Lefeber in view of 
Published United States Patent Application 2002/01 1 1 813 to Capps. Claim 5, however, has been 
amended and no longer recites instant messaging feature s. Claim 5, instead, now recites 
notification criteria for an auction website. The rejection is now moot. 



Rejection of Claims 6 & S2-S4 under 3S U.S.C. S 103 (at 

Claims 6 and 52-54 were rejected under 35 U.S.C. § 103 (a) as being obvious over 
Lefeber in view of Published United States Patent Application 2004/0073507 to Scott. The 
Examiner's proposed combination of Lefeber and Scott, however, again fails to teach or suggest 
the features recited in the independent claims. No where does Lefeber and/or Scott teach or 
suggest: "monitoring users who log in to a website; as each user logs in, comparing notification 
criteria of the offline user, the notification criteria specifying a particular user that logs in to the 
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website; and when the particular user logs in to the website, sending a notification that the 
particular user has logged in to the website, the notification initiating an offline communication 
to the offline user:' Neither Lefeber nor Scott teach or suggest the features recited in claims 6 
and 52-54. The Assignee thus respectively requests that Examiner Martin remove the § 103 (a) 
rejection. 

The Examiner's prima facie case must fail for other reasons. As this response explains 
above, the Examiner's attempted prima facie case for obviousness faiJs to establish any teaching, 
suggestion, or motivation. The Examiner's attempted prima facie case for obviousness also fails 
to establish any expectation of success. Because the Examiner has failed to carry the initial 
burden of factually supporting the prima facie conclusion of obviousness, the Examiner is 
required to remove the rejection. 

Rejection o f Claim 14 under 35 U.S.C. S 103 fa) 

Claim 14 was rejected under 35 U.S.C. § 103 (a) as being obvious over Lefeber in view 
of Published United States Patent Application 2002/0124100 to Adams. The Examiner's 
proposed combination of Lefeber and Adams, however, again fails to teach or suggest the 
features recited in the independent claims. No where does Lefeber and/or Adams teach or 
suggest: "monitoring users who log in to a website; as each user logs in, comparing notification 
criteria of the offline user, the notification criteria specifying a particular user that logs in to the 
website; and when the particular user logs in to the website, sending a notification that the 
particular user has logged in to the website, the notification initiating an offline communication 
to the offline user." Neither Lefeber nor Adams teach or suggest the features recited in claim 14. 
The Assignee thus respectively requests that Examiner Martin remove the § 103 (a) rejection. 

The Examiner's prima facie case must fail for other reasons. As this response explains 
above, the Examiner's attempted prima facie case for obviousness fails to establish any teaching, 
suggestion, or motivation. The Examiner's attempted prima facie case for obviousness also fails 
to establish any expectation of success. Because the Examiner has failed to carry the initial 
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burden of factually supporting the prima facie conclusion of obviousness, the Examiner is 
required to remove the rejection. 



If any issues remain outstanding, the Office is requested to contact the undersigned at 
(919) 387-6907 or scottGpjcottzimmerman. com . 

Respectfully submitted, 



Scott P. Zimmerman 
Attorney for the Assignee 
Reg. No. 41,390 
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